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Welcome to ProviderNow....

Stratose’s easy-to-use gateway application for
locating providers in a geographic area

You will find this intuitive application has a variety of features that
will allow payers and members alike to quickly and easily locate
healthcare providers in their area.

Easy to use for all types of users
Simple search techniques
Many provider types to select from
Quick system response
Useful and detailed provider lists including maps

Your Member Relations Specialist is available to assist you with this
application and can provide an overview of this application if
necessary. This application will perform optimally using Internet
Explorer v7.0 or greater. Feel free to contact Stratose’s Member
Relations team @ 800/878-7896 with any questions or concerns that
you may have.

Visit our website to learn more about our organization and the
variety of cost containment products and services that we have to
offer.

www.stratose.com
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Getting Started

ProviderNow is a simple-to-use gateway for members to locate physicians,
providers, facilities and/or hospitals in their area. Access to the
ProviderNow application is gained from the Stratose home page
(www.stratose.com) , using the “ProviderNow” button
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Stratose applies the power of relationships and analylics -
to help payors achieve the best cost results from routine
claims to the most complex ones. Through a unique
synthesis of network relationships, proprietary data
analytics and hands-on claims review, we've delivered a
history of savings for our clients. We stratify ciaims to
make the right decisions resulting in the best possible
outcomes for medical, dental and workers’
compensation payors, a nationwide group of providers
and ultimately, the patients served
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to search for that network.
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* Coalition America/NPPN In the News

23-May-2012 - Dental Network Announcements
* OPPN

o o o
+ PlanCare America ‘

* 4MOST Health

Please select the appropriate network
based upon information fram your
insurance 1D card

__ SN 23-May-2012 - STRATOSE NETWORK NAME
oSl CHANGE

04-Apr-2012 - Press Release: Temy Hamis, New
EVP

‘Savings are driven not only by the number of netuorks but the Our service philesophy begins by

size and scope of providers within them . Our Networks are looking for trends, and allowing pe - Qualident
comprehensive, specialized and growing aggressively rather than follow rigid formulas. &
thinking

Upcoming Events

07-Mar-2012 - SIIA 26th Annual
Legislalive/Regulatory Conference -
Washington, D.C
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Stratase, formerly Goalition America (GANPPN) uses proprietary technology 1o deliver significant discou
compensation claims and services ciients representing thousands of heallh plans nationwide.
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©2012 Stratose, Inc, formerly Coalition America, Inc. All rights reserved | Stratose Two Concourse Pariway, Sulte 300 Atianta, GA 30328 t ~
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Stratose, formerly Goalition America (GAVNPPN) uses proprietary technology to deliver significant discounts on medical, dental and workers
compensation claims and services clients representing thousands of health plans nationwide

Members may access this website 24 hours a day / 7 days a week.
In order to select the correct network, be sure to review your employee
benefit card / insurance ID card. From here, members should select the
appropriate network.

If your card does not display OPPN, 4MOST Health or Qualident specifically,
please select the network listed as “Coalition America / NPPN”.
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ProviderNow

Please review the “User Agreement” carefully. It contains important
information about the data contained within the ProviderNow application as
well as your responsibilities when making your healthcare appointment.

Once you’ve had the opportunity to fully review the user agreement (both
the information on the page as well as the important information in the
scroll box), you may click the appropriate box noting that you confirm that
you have read and accept the USER AGREEMENT. This will serve as your
electronic signature of acceptance of this agreement.
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Stratose takes your healthcare needs seriously and is pleased to provide you viith this online directory. While vie make
every effort to ensure the accuracy of this information, please keep in mind that changes occur frequently and may not
be included in this directory. It is possible that the provider you plan to select is not currently participating in the PPO
netvrork. We recommend contacting the intended provider and confirming their participation prior to making your
healthcare appointment.

With your acceptance belovs, you are agreeing that a provider listed vsithin the subsequent pages does not constitute a
guarantee of benefits coverage. As a member, it is your responsibility to verify with the provider that he/she is
participating in your PPO or health plan v/hen making an appointment.

If you have guestions regarding your benefit eligibility, please contact your health plan administrator or human
resource manager for more information.

This tool was designed to help you easily locate
providers, hospitals and other facilities in your
area. While we take great care to make the directory
complete and accurate, the network listing of
participating providers may change without notice.

After reviewing the
user agreement
click here to accept

the agreement

The "Continue” button
will only become
available after the user
agreement has been
accepted.

boalit Dlan® ie dafinad ar o aesmease af bhoead

Only after your have confirmed your acceptance will the “Continue” button
become available. You will not be able to enter the application until you’ve
accepted this agreement.
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After you have read and confirmed acceptance of the user’s agreement, you
will find yourself at the home page of the ProviderNow application.

If you have your employee benefit card (or other documentation) that
contains your four digit, Stratose PIN number, please enter that number in
the box provided and then click the “Continue” button. This will allow you
to access the appropriate provider directory assigned to your organization or
employer group.

Welcome to Online Provider Directory

* | have a four-digit Stratose PIN #:

(This is usually located on the back of the ID Card or on communication from the carrier.)

or

* | do not have a four-digit Stratose PIN #. To continue, please click here

If you do not have a card nor the four digit PIN humber, please click the link
at the bottom of the page to access a general provider directory.
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Provider Search

Zip Code Searching:

Step #1:

Allows you to select between a Zip Code search or a search using City, State
and/or County. By selecting “Zip Code” , you may search using any
domestic Zip Code. This can be your home zip code, your office zip code or
any zip code that you wish to begin your search.

Step #2:

Allows you a place to enter the Zip Code and State that you’ve selected as
well as a “Distance”. The “Distance” field allows you to select from a
variety of search radiuses starting at 1 and increasing up to 100 miles.

Step 1: Select Geographic Search Type

IS S -
I want to Search by:

©@ Zip Code ) City, State, County

sssssssss

.. Step 2: Enter Geographic Search Criteria

“ My search criteria is:

# Indicatas fizlds are required.

. Zip Code: x
State: [=] *
Distance: |1 E (Within miles of ZIP code)

When searching using a distance greater than 1 mile, a five digit zip code must be entered into the zip code field.

The application will allow you to search by the first 3 or 4 digits of a zip
code if you’re not certain of the exact zip code you are seeking. However,
if you must select a search distance of 1 mile if using the 3 / 4 digit search.
You may select any distance if using the full 5 digit zip code.

stratcse



Step #3:

Allows you to chose between Doctors/Facilities or Hospitals. When
searching for Doctors/Facilities, you will define the Type and Specialty by
using the appropriate drop down menus. You may also add a facility name
or the beginning of the last nhame of a physician if you are searching for a
particular location or doctor.

Your search for Hospitals will not require a Type or Specialty, however, you
can still add a facility name if you are searching for a particular location.

Step 3: Select Provider Criteria

I am looking for: @ Doctors / Facilities ) Hospitals
Type: E =
Specialty: E *
Facility or Partial Last Name: (optional)

To help refine your search choose the following combinations:

1. 5elect both a "Type" and a "Specialty” together. These are mandatory fields.
2_0r enter the last name of the Doctor or the Facility Name

3. Avoid the use of special characters. i.e. [',"%#M&*-_)

When you are comfortable with the information that you’ve entered, simply
click “Search” to return the appropriate list meeting your criteria.
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City, State, County Searching:

Step #1:

Allows you to select between a Zip Code search or a search using City, State
and/or County. By selecting “City, State, County”, you may search using a
particular city, state or a county.

Step #2:

Allows you enter a city, state and/or county. A minimum of city and state is
required for the application. The county field is optional.. The city and
county fields are freeform so be careful with your spelling. To select a
particular state, you may do so from the drop down box.

Step 1: Select Geographic Search Type

I want to Search by:
) Zip Code @ City, State, County

Facity o arta Last Name: i Step 2: Enter Geographic Search Criteria

My search criteria is:

* Indicates fields are required,
City: *
State: [=] *

County:

The application will require both city and state to be entered. Be cautious
on how you spell the city as the system is designed to search for the exact
spelling that is entered. Please always check your spelling especially if no
results are returned.
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Step #3:

Allows you to chose between Doctors/Facilities or Hospitals. When
searching for Doctors/Facilities, you will define the Type and Specialty by
using the appropriate drop down menus. You may also add a facility name
or the beginning of the last nhame of a physician if you are searching for a
particular location or doctor.

Your search for Hospitals will not require a Type or Specialty, however, you
can still add a facility name if you are searching for a particular location.

Finding a Physician or Healthcare Facility is easy as 1, 2, 31

i s ) Step 3: Select Provider Criteria
,,Tw, - . } : P I am looking for: @ Doctors / Facilities ©) Hospitals
. Type: E =
Specialty: E *
Facility or Partial Last Name: (optional)

To help refine your search choose the following combinations:

1. 5elect both a "Type" and a "Specialty” together. These are mandatory fields.

2_ Or enter the last name of the Doctor ar the Facility Name

3. Avoid the use of special characters. i.e. [',"%#E&*-_)

When you are comfortable with the information that you’ve entered, simply
click “Search” to return the appropriate list meeting your criteria.

stratcse



Search Results

Your search results will be returned to you in a linear format; a line for each
search result. The system is designed to return those physicians or facilities
that are closest to your specified zip code or city/state combination first
and are sorted by distance. This will display the closest locations at the
topic of your list and then further locations later on in the list.

Y ....or by Distance.
Provider Search | (37) results returned

Click here to sort
by physician name -....or by Specialty.
Print/Email Report — - B\ Modify Search

State County Zip Specialty
ALVAREZ, ANA 875 JOHNSON FERRY RD NE STE 200 Atlanta |GA Fulton 30342 Endocrinology

57 4047786100 1

a Map
ANDERSON, STEPHEN WOODARD 1001 JOHNSON FERRY RD NE Atlanta |GA  |Fulton 30342 |Endocrinology 3.57 4047852001 |Map
ANDERSON, STEPHEN WOODARD 1100 LAKE HEARN DR NE 350 Atlanta |GA  |Fulton 30342 |Endocrinology 3.57 4042550015 |Map
ANDERSON, STEPHEN WOODARD 5455 MERIDIAN MARKS RD NE 200 Atlanta |GA  |Fulton 30342 |Endocrinology 3.57 4047852490 |Map
BEASLEY, ERNEST 5667 PEACHTREE DUNWOODY RD NE STE 150 Atlanta |GA  |Fulton 30342 |Endocrinology 3.57 4042560775 |Map
BHADURI, ADITI 5667 PEACHTREE DUNWOODY RD NE STE 150 Atlanta |GA  |Fulton |30342 |Endocrinology 3.57 4042560775 |Map
BLACK, JUDSON 980 JOHNSON FERRY RD NE 510 Atlanta |GA  |Fulton 30342 |Endocrinology 3.57 4043039945 Map
BLOCK, DONALD 993C JOHNSON FERRY RD NE STE C120 Atlanta |GA  |Fulton 30342 |Endocrinology 3.57 4042558730 |Map
BROWN, MORRIS 5673 PEACHTREE DUNWOODY RD NE STE 775 Atlanta |GA  |Fulton 30342 |Endocrinology 3.57 4042568500 |Map
BROWN, MORRIS 975 JOHNSON FERRY RD NE STE 380 Atlanta |GA  |Fulton 30342 |Endocrinology 3.57 4042568500 Map

1

Providers per page: z
Select the number of providers you would - i -
& - ~ = - —— L Modify Search
@10 ©20 ©50 ©100 < prefer displayed on one page.

If you would prefer to sort the list by physician name or by specialty, simply
click on the column heading as noted above.

From this screen you may also select the number of providers that you
would like displayed on one page. Select either 10, 20, 50 or 100 by clicking
on the appropriate button.

Also, there is a helpful map feature built into this search results page. If
you would like to see a map of that physician’s or facilities location, simply
click “Map” on the line associated with that provider. A map will display for
your convenience. To exit the map, simply click “Close” and you will be
returned to your search results screen.

Didn’t find exactly what you were looking for, click “Modify Search” and you
will be taken back to the search screen to try different search criteria.
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If your are comfortable with your search results, you have the option of
either printing the list or emailing the list to yourself or someone else. To
do so, simply click on the “Print / Email Report” button located toward the

top of the page.

Provider Search | (37) results returned |_

ALVAREZ, ANA
ANDERSON, STEPHEN WOODARD

875 JOHNSON FERRY RD NE STE 200
1001 JOHNSON FERRY RD NE
ANDERSON, STEPHEN WOODARD 1100 LAKE HEARN DR NE 350

5455 MERIDIAN MARKS RD NE 200

ANDERSON, STEPHEN WOODARD
BEASLEY, ERNEST

BHADURI, ADITI

BLACK, JUDSON

5667 PEACHTREE DUNWOODY RD NE STE 150
5667 PEACHTREE DUNWOODY RD NE STE 150
080 JOHNSON FERRY RD NE 510

| Print/Email Repart |

BLOCK, DONALD
BROWN, MORRIS
BROWN, MORRIS

093C JOHNSON FERRY RD NE STE C120
5673 PEACHTREE DUNWOODY RD NE STE 775

975 JOHNSON FERRY RD NE STE 380

Providers per page:
@10 ©20 ©s0 © 100

B, Modify search

1

To PRINT your desired results, simply click on “Print Report” from the top
portion of the screen. From here, the system will launch the report into an

Acrobat (.pdf) file format.

B New Search U Print Report Q Email Report

Click here to print
your list.

Email Address:

Email address required.

Or here to email
your list to yourself

I4 4 of1 [ Pl

54%

[=]

[#

or someone else.

St rat::::se Provider Prnui_gg;;

people - analytics « results ow A
Results

Search criteria: Distance: 5 milefs), State: ‘64!, Zip
Code: 30328, Speciaity: Endocrinology,

Run Date: 8/15/2012 2:31:56 PM

Name Address City |5t|County| Zip |Distance| Speciolty Phone
ALVAREZ, ANA |B7SIOHNSON | atiantz |Ga| Fulton |30382| 357 | Endocrinclogy |40a77as100
FERRY RD NE STE
200
ANDERSON,  |100110HMsON | atiantz |ea| Fukon |30saz| 357 | Endocrinclogy |os7eszooy
STEPHEN FERRY RD NE
WODDARD
ANDERSON, | 1100 Laxe atiants |ca| Futon [303a2| 357 [ endocrinclogy | 4042550015
STEPHEN HEARN DR NE
WOODARD 350
ANDERSON,  [5455MERIDIAN | Atlanta |@A| Fulton |30342| 557 | Endocrinclogy | 047352450
STEPHEN WIARKS RO NE
WOODARD |00
BEASLEY, 5667 PEACHTREE | Atiantz |ea| ruton [303a2| 357 [ endocrinclogy |sns2seorrs
ZRNEST DUNWOODY RD
NE STE 150
BHADUFR, 5657 PEACHTREE | Atlants |Ga| Fulton [303az| 357 [ Endocrinclogy | 4042560778
ADITI DUNWOODY RD

Follow your usual on-screen instructions to
either print the list (using the print icon).

To EMAIL your desired
results, simply click on
“Email Report” from
the top portion of the
screen. A box will
appear asking for an
email address. Add the
appropriate email
address to the box
ensuring proper spelling
and click send. The
report in a .pdf format
will be emailed to the
address displayed
within one to two
minutes.
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Once you have reviewed, printed or emailed the results, you may return to
another search screen simply by clicking “New Search” from the options at
the top of the screen.

Print Report @ Email Report

4 4 of1 b Bl 94% [=]
Pravider Search |

\ Finding a Physician or Healthcare Facility iseasyas 1, 2, 3!

St ra t "“S Step 1: Select Geographic Search Type
A\ 1 want to Search by:
ts

people - analytics - resul ® zip Code © City, State, County

Step 2: Enter Geographic Search Criteria

Run Date: 8/15/2012 2:31:56 P

My search criteria is:

= * Indicates fields are required.
Name Address City |st|county| 2
i 8 *
ALVAREZ, ANA |875J0HNSON | Avianta |GA| Futon |30 Zip Code:
FERRY RD KE STE
00 State: [=] *
ANDERSON,  |1001.0HNSON | Atanta |ea| Futen [so N .
STEPHEN FERRY RO NE Distance: |1 [=] cwithin miles of 21p code)
WooDARD
When searching using a distance greater than 1 mile, a five digit 2ip code must be entered into the 2ip code fild.
ANDERSON, | 1100 LAKE atanta |Ga Furon |30
STERKEM | HEARN DR NE
woooaRD |55

Step 3: Select Provider Criteria

ANDERSON,  |s4ssmezriDian | Atants [Ga| Fuion |

sTERREN MARKS RD NE I am looking for: @ Doctors / Facilities *) Hospitals
woonaro 200
BEasLe, 667 PEACHTREE | Atianta |GA| Fufton |30 Type: [=]= To help refine your search choose the following combinations.
eRnEST DUNWOCDY RD
NESTE 150
1 Select both a “Type” and a "Specialty” together. These are mandatory fields
SHADUR, | 56s7 pEackTREE| Atianta |ca Fuion |30 )
ADm DUNWOODY RD Specialty: E * 2. Or enter the last name of the Dector or the Facility Name
3. Aveid the use of special characters. i.e. (',"%!#A&*-_)
Facility or Partial Last Name: (optional)
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Frequently Asked Questions

How can | find out how much my co-payment will be?
Please contact your insurance carrier directly for co-payment and
benefit information. That number is located on your insurance card.

Will | be able to schedule my doctor’s appointment through
Stratose’s Member Relations line?

After you are provided with the physicians listing, you will then need
to contact the provider to schedule an appointment that is convenient
for you. Please remember to always verify the participation status of
the provider PRIOR to making your healthcare appointment.

How will | know if my physician will accept my insurance under
this network?

You may visit the provider online directory on this website and
conduct a search for your current provider. You may also contact our
Member Relations team @ 800/878-7896 and a coordinator will be
happy to assist you.

How often are the online listings updated?

The listings are updated as often as the networks forward files to us
with new and/or revised demographic data. This can occur monthly
for some networks and longer for others. Unfortunately, records are
not updated in real time. That is why it is critical that the member
verify provider participation PRIOR to making their healthcare
appointment.

Why doesn’t the provider recognize my insurance?

The provider may be more familiar with your carriers name or the
affiliate network name rather than just Stratose. Be sure to have
your card available when you are confirming their participation PRIOR
to making your healthcare appointment.
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Notes
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